
Mr. Ernest Johnson 
Utilities Director 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Operations 

Name Brian K .  Biesemeyer 
Phone 623-815-3125 

E-Mail bbieseme@amwater . corn 
Fax 623-815-3141 

February 2,2005 WS-01303A-02-0867 
WS-01303A-02-0868 
WS-01303A-02-0869 

RE: Unaccounted for Water - Arizona American Water, 2004 WS-01303A-02-0870 
(Docket N0.W-O1303A-02-0869) W-01303A-02-0908 

W-01303A-01-0983 
Dear Mr. Johnson: 

In compliance with Arizona American Water’s last Rate Order (Decision No. 67093), the 
attached spreadsheet documents unaccounted for water in four separate public water 
systems: Havasu Water, Lake Mohave Highlands, Desert Foothills, and Mohave-Main. In 
general, when compared to 2003, combined unaccounted for water in these systems trended 
down in 2004. Unaccounted for water for all four systems was over 14.9% in 2003, and now 
is slightly less at 12.75%. While the totals for the last six months of data show an even more 
dramatic decline, it is difficult to determine presently if this is more than a seasonal effect. 

Arizona American Water will continue efforts in reducing unaccounted for water during 2005 
by doubling expenditures on an accelerated meter replacement program, timelier and more 
accurate reporting of construction water consumption, and increased diligence in tracking 
unaccounted for water throughout the year. Arizona American Water remains optimistic that 
through these efforts, lost water will continue to decline for the systems listed above. 

If you have any additional questions about unaccounted for water, please give me a call at 
(623) 81 5-31 25. 

Sincerely, 

Brian K. Biesemeyer 
Arizona Network General Manager 
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